
 

   

 

How to register for a Microsoft exam  
 

Step 1: Choose an exam delivery provider 

• Go to the certification or exam details page on Microsoft Learn and find the exam you want 

to take. 

• Click the button that says "Schedule Exam". Note that Schweiz/Suisse needs to be selected 

as the country otherwise, the exam will not be eligible for Switzerland. 

• You will be redirected to the exam provider's website, where you will need to sign in or 

create an account 

 

 

 

  

https://learn.microsoft.com/en-us/credentials/browse/


 

   

 

Step 2: Sign in with your Microsoft account 

• If you are not already signed in, you will be prompted to sign in with your personal Microsoft 

account (MSA) that you use to access Microsoft Learn. 

• If you don't have an MSA, you can create one here. 

• If you have an MSA but you don't have a certification profile, you can create one here. Make 

sure you use the same MSA for both Microsoft Learn and your certification profile. 

• If you have a certification profile but you have not connected it to Microsoft Learn, you can 

do so here. 

 

 

  



 

   

 

Step 3: Verify your profile and discount eligibility 

• Check that your contact information is correct and up to date on your certification profile. 

This is important because your name must match the legal identification you will present at 

your exam appointment. If you need to update your legal name, you can do so here. 

• When your profile is complete, click "Submit" or "Next" to proceed. 

 

 

  



 

   

 

Step 4: Complete your exam registration 

• You will see a page that shows any available discounts that you can apply to your exam. For 

example, you may be eligible for a discount if you are a student, a teacher, a veteran, or a 

Microsoft employee. 

• You can also check your discount eligibility for other email addresses that you own, such as 

your work email or another personal email. To do so, enter the email address in the box and 

click "Check eligibility". 

• Once you have claimed your discounts, click "Schedule exam" to continue to the exam 

provider's website. 

 

 

 

  



 

   

 

Step 5: Check your exam appointment on your Learn profile 

Once you register for your exam, you can access your exam details and manage your appointment 

from your Learn profile. To do this, follow these steps: 

• Log in to your Learn account and click on your name in the top right corner. 

• Select Certifications from the drop-down menu. You will see a list of your current and past 

certifications, as well as your exam appointments. 

• Click on the exam appointment that you want to view or modify. You will see the exam 

name, date, time, delivery method, and status, as well as a link to the exam provider's 

website where you can review the exam policies and instructions. 

• From here, you can reschedule your appointment, cancel it, or begin a scheduled online 

exam—all in one place. Note that rescheduling or canceling your exam may incur fees or 

penalties depending on the exam provider's policies and how close you are to your exam 

date. 

• If you have any questions or issues with your exam appointment, contact the exam provider 

directly using the contact information provided on their website. 

 

 

 

 

 

Best wishes for your exam success 


